
D
U

RIN
G YOUR STAY 

INTERNATIONAL STUDENTS :
your arrival step by step 
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Choose a guarantor. 
(preferably Visale)

Bring your own kitchenware

(plates, pots and pans and etc.)

and bed sheets

(bed comforter, pillows, 

and etc.)
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Check the residency 
reception desk address
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Pay attention 

to reception desk 

opening hours
Closed on weekends
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 When first arriving in the 
residency, please bring :

• your passeport 
• your french multirisks home 

insurance
• your guarantor certificate

• your bank IBAN  
(preferably an european  

bank account)
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Sign the admission decision 

and the internal rules

Pay the 1st rent and the security 

deposit (300€).

Joint entry inventory and keys 

handing over
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Register a 
CAF file to get  

financial support 

In case you have a problem 

related to rent payment, 

to an early departure : 

Inform the residency, the Crous 

international department and 

your school social worker

Pay the rent 
before the 12 of 

each month

Open a french 
bank account  

In case of technical problems 
(clogged sink, loss of keys, etc.) : 
INFORM THE RESIDENCY

Don’t call private societies to 
fix them
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Make sure your credit card 
works abroad and check 

your payment limit 
(including online 

payments)
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Take out french 

multirisks home 

insurance 
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Ask your school
for an extension 

Otherwise make an appointment  
with the residency for the exit 

inventory

THE DAY OF 

YOUR DEPARTURE

Clean completely the housing 

Be up to date with your rents  

Check the hour of the joint 

exit inventory

Don’t forget to fill 

the security deposit 

reimbursement 

document 
(reimbursement takes 2 

months, your bank account 

must still be open)
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https://www.visale.fr/#!/visale-locataire
https://www.crous-paris.fr/logement/nosresidences
https://www.crous-paris.fr/logement/nosresidences
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://wwwd.caf.fr/wps/portal/caffr/aidesetservices/lesservicesenligne/faireunedemandedeprestation#/logement
https://www.messervices.etudiant.gouv.fr/envole/message/new
https://www.crous-paris.fr/aides-sociales/les-assistants-sociaux-du-crous-de-paris
https://www.crous-paris.fr/logement/espaceresident/payer-loyer-crous
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident
https://www.crous-paris.fr/logement/espaceresident/mes-documents-du-resident

